ALLEGED COPYRIGHT INFRINGEMENT
NOTIFICATIONS

The Office of Information Technology is the agent designated to receive copyright infringement
reports under the Digital Millennium Copyright Act. When such reports are received, they are
acted upon and an email notice is sent to the registered owner of the computer. If you receive a
notification of alleged copyright infringement, you should comply with the notification by:

« If you disagree and feel the notification was received in error, you should immediately
reply to the email, explaining why you feel you are not in violation. Information
technology will review and recheck the original information to verify the results. If it is
found to be in error, you will be notified, the complaint will be withdrawn, and there will
be no further action required by you. Otherwise you will be expected to comply with the
instructions as listed below and in your copyright violation notification.

e You must arrange to bring your computer or device to the Solution Center, located on the
First Floor of the Academic Center, to have the infringing file(s) removed, or verified that
they are no longer on the device. You may call and schedule an appointment or you may
simply stop by. Solution Center staff will locate and remove the infringing files in
guestion—in your presence.

e Once the material has been removed, Solution Center staff will update and close the
trouble ticket that was opened by information technology upon receipt of the
infringement report. No additional action is required of you.

« If you fail to contact the help desk within the specified period of time, a reminder notice
will be sent, indicating that the device is being removed from Thiel College networks and
will not be allowed to reregister until you have complied with the original notification
and the copyrighted material has been removed and verified by the help desk. Removal of
network access will occur by close of business on the date indicated in the infringement
notification.

o Inthe event that an individual receives a second, or multiple infringement notifications,
Thiel College network access will be revoked at once and the case will be immediately
referred to the Office of Student Life, if a student, to the appropriate dean or provost's
office of faculty, or to the immediate supervisor if staff.
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